
 

 

DAY ONE – WEDNESDAY 4 JUNE 2025 

8:30 am Registration 

Coffee cart available 

Plenary 1 – Plaza Auditorium 

9:00 am 

 

Welcome to Country 

Official Opening  

Keynote - Dr Caroline West 
Future-proofing our health 
As technology, AI, demographic and environmental shifts reshape healthcare, 
future-proofing our health involves adapting to emerging trends. From personalised 
medicine to Digital Health tools, AI appointments and preventative investments we 
are promised better health and equity. But as we look to the future, how do we 
manage challenges, sustainability and rapid change?  
 
Q&A session with Caroline West 

Morning tea – 10:20 am – 10:50 am 

Concurrent Session 1 – 10:50 am  

Leveraging technology to release 
Clinician capacity  

Plaza Auditorium 

Better Care Pathways 

 
Rooms P7-8 

Victoria Eley, Lucie Voldanova and Makarla 
Stead 
Improving patient satisfaction with labour 
epidurals 
Metro North Hospital and Health Service 
 

Chloe Howard 

FIBRE-PD 
Metro South Hospital and Health Service 
 

Salim Memon and Shaurin Shah 
Enhancing Clinial Care with Ambient 
Listening 
Gold Coast Hospital and Health Service 
 

 

 

Anneliese Gooch 

Enhancing Flow of Acute Medical Patients 
West Moreton Hospital and Health Service 
 

 

Clinical Excellence Queensland 
Showcase 2025 
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Concurrent Session 1 – 10:50 am continued 
Leveraging technology to release 
Clinician capacity  

Plaza Auditorium 

Better Care Pathways 

 
Rooms P7-8 

Cathie La Riviere and Belinda Quakawoot 
The Mackay Telecare Inpatient Support 
Service 
Mackay Hospital and Health Service 

Heera Bhullar 
Endoscopist Directed Nurse Administrated 
Propofol Sedation (EDNAPS) 
Metro South Hospital and Health Service 
 

Julie Oliver and Amy Spooner 

Mixed reality to support emergency 
outreaches 
Metro North Hospital and Health Service 
 

Leilani Way and Simone Andrews 

Establishing Mater Women's Cancer 
Survivorship Clinic 
Mater Health Services 
 

Lunch – 12:15 pm – 13:00 pm 

Concurrent Session 2 – 13:00 pm  

Better Care Pathways 

Plaza Auditorium 

Improved Patient Experience 

Rooms P7-8 

Miranda Hamilton 
FNQ HealthPathways: the vital tool for 
healthcare integration 
Torres and Cape Hospital and Health 
Service 
 

Ashleigh Earnshaw 

Patient Perspectives on Remote Monitoring 
West Moreton Hospital and Health Service 
 

Renae McBrien and Lateisha Stam 
Medical Market Day “ Waste Not, Want 
Not" 
Children's Health Queensland 
 

Roishin Meadows, Tracey and Raj 

Enhancing Care Through Sensory Modulation 
Cairns and Hinterland Hospital and Health 
Service 
 

Tafadzwa Zana 

Optimising pathology service use and 
efficiency post-COVID-19 
South West Hospital and Health Service 
 

Sandra Garner 

Same Same But Different: QAS 
Queensland Ambulance Service 
 

Christina McInally and Marsha Abbott 
Let's bounce - Virtual Behavioural 
Paediatric Clinic 
Central Queensland Hospital and Health 
Service 

Claire Fotheringham and Emma Turner 
Reducing barriers to termination care in 
Queensland 
Sunshine Coast Hospital and Health Service 
 
 
 

Afternoon tea – 2.25 pm – 2.45 pm 
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Concurrent Session 3 – 2:45 pm 

Realising Our People’s Potential 

Plaza Auditorium 

Better Care Pathways 

Rooms P7-8 

Belinda Henry 
Co-Designed Technology-Enhanced 
Learning: Building Workforce Capability 
Children's Health Queensland 
 

Jacqueline Cotugno 
Intensive Diabetes Education Targeting 
Escallation of Chronic Kidney Disease: 
Transforming Diabetes-Kidney Care 
Metro South Hospital and Health Service 
 

Alisha Dicton, Kate Edmonds and Tracey 
Symmons 
North Queensland Spinal Cord Injury 
Service (NQSCIS) 
Townsville Hospital and Health Service 

Emma Gray 

City to Bush: Transforming Post-operative 
Care 
Cairns and Hinterland Hospital and Health 
Service, Central Queensland Hospital and Health 
Service and Metro North Hospital and Health 
Service 
 

Rachel Parry and Dot Nicholson 
Empowering the elderly through 
Integrated Care 
Wide Bay Hospital and Health Service 
 

Ben Symon 
Statewide Quality Improvement Through 
Paediatric Simulation 
Children's Health Queensland 
 

Caroline Johnson and Nadeem Siddiqui 
Improving healthcare for adult prison 
populations 
West Moreton Hospital and Health Service 
 

Amber Williamson 
It's time to be heard - Youth voices in 
healthcare 
Metro South Hospital and Health Service 
 

Day 1 close – 4:15 pm 
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DAY TWO – THURSDAY – 5 June 2025 

8:15 am Healthcare Improvement Community of Practice (HICOP) Event 

8:45 am Registration 

Plenary 2 – Plaza Auditorium 

9:00 am 

 

 

Official Opening 

Keynote - Darren Fleming – Leadership Mindset 

The Surprisingly Simple Truth About What Drives Leaders  

The founder of Mindset Mastery, speaker, executive mentor and author of six books on 
communication, leadership and influence. He works with major Australian and International 
companies to unlock their performance. Darren will stretch perspectives on what it means 
to be a leader and challenge the audience to see how they can adapt so others will follow.  

Q&A with Darren Fleming 

Morning tea – 10:30 – 11:00 am 

Concurrent Session 4 – commencing 11:10 am 

Better Care Pathways 
 
Plaza Auditorium 

Leveraging technology to release Clinician 
capacity  
Rooms P7-8 

Nadia Nestor 

Pulmonary and Cardiac Telerehabilitation 
improving equitable access 
Metro North Hospital and Health Service 
 

Eamonn Eeles 

Reveal of unique delirium diagnostic tool 
Metro North Hospital and Health Service 
 

Canice Jeremiah and Carmen Newman 
Ophthalmology Advanced Practice Nurse 
Model of Care 
Gold Coast Hospital and Health Service 
 

Nikolaos Georgopoulos and Glen Knuth 
Digital Dental Technologies and Aged Care 
Gold Coast Hospital and Health Service 
 

Benjamin Sly 
PAH Pre-surgical Diabetes Optimisation 
Service - 12 month experience 
Metro South Hospital and Health Service 
 

Henri Pham 

Uplifting the Prescription Output from ieMR 
eHealth Queensland 
 

Irene Szollosi 
Evaluation of a hub-and-spoke MoC for 
the delivery of sleep disorder services  
Metro North Hospital and Health Service 

Craig Harrower 

Darling Downs Health Reprocessing 
Compliance and Governance project 
Darling Downs Hospital and Health Service 
 

Ife Tokun 
STRIDE: Strengthening Total Contact 
Casting for Regional Implementation and 
Diabetic Foot Equity 
Townsville Hospital and Health Service 

Stephen Priestley 
CHOP-ED (Clinical Handover of Patients - 
Emergency Dept) 
Sunshine Coast Hospital and Health Service 
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Lunch – 12:45 – 1:40 pm 

1:00 pm Lunch workshop 

Dr Andrew Rixon  

From Clinician to Coach: Five Shifts That Transform Leadership Practice 

Dr Andrew Rixon is a Senior Lecturer in Leadership at the Department of Business Strategy 
and Innovation within the Griffith Business School. Graduating with one of the first PhDs in 
Complexity Science from the University of Queensland in 2000, Andrew has gained global 
experience in consulting, executive education, innovation, leadership and change. From 
working with internet start-ups in the USA and Netherlands, to being a founding director of 
consulting companies working with corporate, government, not-for-profit, tertiary, and 
healthcare sectors in Australia, UK and China, the complex systems perspective has 
influenced and informed his leadership development work. Andrew has a special focus and 
deep expertise in health systems leadership working in particular to help emergency 
physicians become better medical leaders who can innovate and re-imagine their medical 
departments, hospitals and health systems. 

Concurrent Session 5 – 1:40 pm  

Improved Patient Experience 

Plaza Auditorium 

Better Care Pathways 

Rooms P7-8 

Kylie Dalzell 

Patient Advocacy Project 
Central West Hospital and Health Service 
 

Rachael Lawson and Rachel Braddon 

Pharmacists improving transition of care 

Children’s Health Queensland 

Megan Simons, Alexandra Donaldson and 
Janelle Keyser 
Cultivating CALM for better Care 
Children's Health Queensland 
 

Chloe Walton 

Speech Pathology-led Clinic for Respiratory 
Patients 

Metro South Hospital and Health Service 

Jenni Ng and Shaurin Shah 

Patient Connect: Redefining Healthcare 
Conversations 
Gold Coast Hospital and Health Service 
 

Erin Dunn 

Pharmacist Partnered Medication Charting in 
the Intensive Care Unit 
Metro North Hospital and Health Service 

Golam Sarwar 
Skywalker Volunteers for Older Patients 
In ED 
Metro South Hospital and Health Service 
 

Ben Gardiner 
Digital Transformation of Trauma Data 
Collection 
Gold Coast Hospital and Health Service 

Day two close – 3:15 pm 

 
 


